
Our Richmond office is home to the three, yes three, 
members of Community Housing Partners (CHPC) 
Resident Services department. While our staff isn’t new 

to serving families and children, they are fairly new to CHPC

For instance, Debbie Markwood, Resident Services/AmeriCorps 
Director, began working for Resident Services in June of 2005. 
Debbie was hired as manager after serving as CHPC’s property 
accounting manager for a year. 

Debbie is originally from Roanoke, VA and has had experience 
serving families and children while working at the Roanoke 
Rescue Mission. Because of this past experience, Debbie knows 
how to plan skill-building programs, recruit volunteers and 
establish community partnerships for services.

“The thing I like most about working in Resident Services, is that 
I get to see the kids that we serve and their faces and how they 
enjoy the programs we do,” says Debbie. 

Breaking the Resident Services Code: Who Are We?

Meet the people behind the scenes who work to bring you Resident Services.

So you know where the community center in your apartment complex is.

See Staff on Page 2

See Resident Services on Page 2

But do you know what goes on inside? 

As a resident of a Community Housing 
Partners (CHPC) apartment community, we 

offer you a variety of classes, activities, after school 
programs and events through Resident Services.

What is Resident Services you may ask?

“A lot of residents think we are only here to serve 
the children,” says Debbie Markwood, Resident 
Services/AmeriCorps Director, “Resident Services is 
really what makes CHPC unique because we help 
residents move beyond affordable housing. We’re 
basically a stepping stone to homeownership.”

It’s true that a lot of our services focus on children. 
That’s because Residents Services believes in giving 
children an early start to self-sufficiency.

On the other hand, Resident Services does offer 
programs for all adults. One of those programs is 

Above: Geraldine Goffney and her two sons, Dorian and Trey, stand in 
front of their new home. Geraldine is a former resident of Blue Ridge 
Commons, a CHPC property in Charlottesville, and bought her first home 
through the IDA program offered by Resident Services.

Above: The Resident Services crew is made up of Jerome 
Levisy, Assistant Manager, Debbie Markwood, Resident 
Services/AmeriCorp Director, and Jasmin Cotman, AmeriCorps 
member.
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Resident Services, from Page 1
the Individual Development Account or IDA program. Once enrolled in this 
program, for every dollar a resident saves, the state will also contribute up 
to two dollars. So, if you saved just $25 a month for one year on your own, 
you’d have saved $300. But if you’re in the IDA program, with the 2 for 1 
match from the state, you’d have $900 in your savings account! The money 
saved through the IDA program can then be used as a down payment for a 
home, to start a small business, or even to pay for education costs. 

We also offer employment training opportunities, education and literacy 
training, and health and nutrition classes.

“The problem is really about communication and finding what programs are 
available in their community,” says Debbie.

So where can residents find out what’s available? 

Most community centers have information and calendars on the services they 
offer. However, the easiest way to find out about what’s offered is to simply 
ask. Ask your property manager, staff at the community center or even your 
neighbors.

So what’s this Resident Services newsletter all about?

Our new newsletter will be handed out every three months and will feature 
articles about certain programs, health and wellness tips and important 
websites to visit when you have questions on everyday issues. Future issues 
will also feature articles based on the suggestions and comments from 
residents like you. 

“We really want the newsletter to be an information tool for residents and 
to let them know that we are here and to give them an opportunity to 
participate,” said Jerome Levisy, Assistant Manager of Resident Services.

As long as we have resident like you participating in our programs, Resident 
Services will always be an important part of CHPC communities. So go down 
to your community center today and check it out!

Staff, from Page 1
Like Debbie, the rewards of working in Resident Services for Jerome Levisy, 
Assistant Manager of Resident Services, exists in getting to actually see and 
meet the people who are impacted by the programs. 

Joining CHPC in October 2005, Jerome previously worked at the Boys and 
Girls Club in youth development. Making the switch to CHPC was an easy 
decision for Jerome because he wanted to have more of an impact on the 
whole family.

“Since the Boys and Girls Club stopped their programs age 18, I thought 
CHPC was a great way to be involved with the whole family and continuing 
to serve a child past the age of 18,” said Jerome.

Lastly, the third and newest addition to Resident Services is AmeriCorps 
member Jasmin Cotman. While Jasmin is a newcomer, she already 
understands the importance of Resident Services.

“Without Resident Services, CHPC and its communities just wouldn’t stand 
out among other places to live,” says Jasmin, “we are what makes living in a 
CHPC community so special.”

AmeriCorps is a network of local, state 
and national service programs that enroll 
citizens in various organizations to meet 

the country’s needs in education, public safety, 
health and the environment. With Community 
Housing Partners’ Project RISE!, AmeriCorps 
members work directly with residents like you to 
increase literacy, teach conflict resolution skills, 
and to provide service-learning projects which 
address community needs and issues.

Meet the AmeriCorps members that are working 
at your apartment community:

Tekoa

Rebekah Epstein		  Janet Mathis
Andria Sakraida		  Judith Murray
Dawn Knight		  Kathleen Bobbio
Kymberly Grove

Meadowview

Scott Bucey		  Whitney Whitacre
Pam Linville

Blue Ridge Commons

Linda Iddeen 		  Mary Reese

Tidewater Area

Tonya Speller		  Anthony White
Deborah Purcell		  Peter Wellford

CHPC Richmond Office

Jasmin Cotman
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Above: (Kneeling from Left to Right) Scott Bucey, 
Peter Wellford (2nd row sitting left to right) Linda 
Iddeen, Tonya Speller, Deborah Purcell, Kymberly 
Grove, Andria Sakraida, Kathleen Bobbio, 
Rebekah Epstein. (3rd row left to right) Anthony 
White, Jasmin Cotman, Mary Reese, Pam Linville




