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What’s a HUD Service Coordinator?

Super Spellers Stand Out at Friendship Village 

Well for starters HUD stands for Department of Housing and Urban 
Development. These service coordinators are assigned to properties whose 
residents are genderally elderly, disabled or coping with addiction.

HUD Service Coordinators also have a completely different work day, since they focus 
on only one community. They are simply there to make sure their residents are able to 
get the social services and care they may need. Our three HUD Service Coordinators 
are Pamela Chandler (Warwick SRO, Newport News, Va.), John Sabean (Bluegrass 
Community, Pulaski, Va.), and Joyce Wing (Grayson Manor, Independence, Va.).  

At Grayson Manor, one of the first things Joyce does in the morning is visit with her 33 
residents. “I love the contact and visiting with the residents,” she said. 

Like Joyce, Pamela also enjoys talking with her 88 residents and being there when they 
need her most. “My residents are able to contact me 24/7,” Pamela said. “Being on-
call is not something I have to do, but something I choose to do.”

With John, it’s all about helping residents solve their problems. “What I really like best 
is seeing a resident’s expressions of anxiety turn to relief after I’ve helped them solve a 
knotty problem,” he said. 

For their residents, all coordinators say the easiest way to reach them is just to stop by 
their office. Of course, a phone call works too.

Pamela Chandler John Sabean

Meet Your HUD Service 

Coordinators

Joyce Wing (not pictured)

Pamela Chandler - Warwick SRO
757-244-6419

John Sabean - Bluegrass Community
540-980-3566
Joyce Wing - Grayson Manor 
276-773-3577

At Friendship Village Apartments in Virginia Beach, Va., 
a weekly spelling bee has created a lot of buzz. Every 
Thursday, the children in the after school program 

prepare themselves to be challenged with words no shorter than 
eight characters.

“After seeing the movie Akila and the Bee I was inspired to start 
a spelling program of my own,” says Dr. Denise Key, Resident 
Services Coordinator.

On Mondays, students are given a page long list of words 
to study. When Thursday arrives, students are then put to the 
test for a first place prize of a $10 dollar gift certificate and a 
second place prize of a $5 gift certificate. But the top prize is 
the monthly championship $25 gift certificate of choice!

Two-time champ Kadia Burns, 11, says she used to have a hard 
time with spelling at school. “But now that we have the spelling 
bees, I know how to sound out my words and it really helps me 
on my tests and work at school,” said Kadia.

Like Kadia, Dr. Key has also seen improvement. “Basically I 
found that kids just need to be challenged and have something 
that challenges them and interests them in a positive way.”

Isis Pagan (left) and Kadia Burns (right) show off their first place 
and second place ribbons. Congratulations Friendship Village 
spellers!




